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Name Social Security* Phone # 

Smitfi,Jolin,T. 005-75-2243 (609)-555-1111 

Date: 1/8/98 

Type: Sick 
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Location 
Howard 



'^SUBSTITUTE ASSIGNMENT REPORT 

Date: 1/8/98 Time: 17:08 

Name: Sm'rtti, John,! SSN: 005-75-2243 
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Location: Howard School: 50 South School Street 
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English gr 11 School ID: 012 

Location: Blair School: 1 23 South Main Street 



FIG. 12 



9/26 



28K 



282^ 



283\ 



States 


Events 


ST = State Tfansition [ 


)tart 


eceive 
call 


iecep/e Valid Input 


tawe 
valid Input 


Timeout 


axRetnes 
cached 


Telephony Application 














Teacher Call-in 














InithI 


'romptforSS 
umber 


al(e phone 
ffhook; 
Generate 
'Starr Event 


ST MainMenu 


CT- 
01. 

ErrarState 


ST: Hangup 




MainMenu 


'Record 
Absence; 
'2" Listen to 
intitlementDay 
Balances; 
"3" Special 
nstrucnons 


M/A 


T Pressed ST: 
lenstep1;"2"Pressed, 

tiiiiiieiiiciiis 


'lay Error 
VIessage; 
Generat 


'lay Error 
tssage; 
Generate 
"Start' Evpnt 


ST Goodbye 


Whenstept 


T Today; 

llOu AnAtnnr now 

i ARomeruay 


M/A 


1" ST: Shift;? ST: 

VflBilAllOlllclUdy 


'lay Error 
Message; 
Generate 

"Qhrt "Fupnt 

Oldll CVClll 


'lay Error 
Message; 
Generate 

Start" Fvpnt 

OUlll LVCIIl 


STGoodbve 


WhenAnotherOay 


Prompt for day 
of the month 
followed by the 
# sign 


M/A 


CT' Chift 
Ol.Qllill 


'lay Error 
Message; 
Generate 

"Ctart" Fvpnt 


Play Error 
Message; 
Generate 
"Start" Fvpn 

Uiai I Li CI 


ST: Goodbye 


s 

Shift 


T Full Day; 
THaNayAM; 
"3 Half day PM; 


N/A 


ST: Absence Type or if 
repfBaoLoiariiiuie 


Play Error 
Message; 
Generate 
"Start" Even 


Play Error 
Message; 
Generate 
oiari tven 


01. vjuuuuyc 


StartTime 


Prompt for a 

militan/ tirnp 
llllllldiy III lie 


iN/n 


ST Ah^iPnceTvoe 


Play Error 
Message; 
Generate 
"Start" Eve 


Play Error 
Message; 
Generate 
"Starr Even 


ST Goodbye 


Absence Type 


List Valid 
Absence Types 
from database 


N/A 


STConfirmAbsence 
or if required 
ST Recordlnstructions 


Play Err 
Messac 
Genera 
"Starr 


or 

e; 
e 

Eve 


Play Error 
Message; 
Generate 
"Starr Eve 


ST Goodbye 


Recordlnstructions 


Play instruction 
for recording a 
message 


N/A 


STConfirmAbsence 


PlayEr 
Messat 
Genera 
"Starr 


Tir 

e; 
e 

Eve 


Play Error 
Message; 
Generate 
"Starr Eve 


ST Goodbye 



284\ 



® ® 



® 

FIG. 



13A (1 of 2) 



© ® © ® 



70/26 



(p 

289\ 



(D 



© ® © (8) 



CofifirmAbsence 


Replay contents 
of absence, 
prompt userto 
comfirm; 


m 


T Pressed, ST: 
CheckComplete; 
? Pressed. ST: 
WhenAnottierDay 


^layEror 
Message; 
Generate 
'Starr Event 


% Error 
Message; 
Generate 
"Start" Event 


ST: Goodbye 


CneckCoinplete 


'ress 

1" Complete call 
and pet 
confmation 
number;? 
Enter an 
additional 

3DS6IIC6 Qdy, 




T Pressed, ST: 
Goodbye; "2" Pressed. 

QT' U/hDninnthprflau 
01. VvllcMnl lull let Udy 


Play Error 
Message, 
Generate 
'Start" Event 


Play Error 
Message, 
Generate 
"Start" Event 


ST Goodbve 


FntitlPinpntQ 


LislEnttlement 
Day Balances, 

Qp M^iinMpfiiJ 

ji. mciiinviuiiu 


N/A 


N/A 

Wf fx 


N/A 


N/A 


N/A 


ErrarState 


Play standard 
error message; 
ST: Goodbye 


m 


m 


N/A 


N/A 


N/A 


Hangup 


Hangup Phone 
ST: End 


m 


N/A 


N/A 


N/A 


N/A 


Goodbye 


Play goodbye 
message; bT: 
Hangup 


m 


m 


N/A 


N/A 


N/A 



291\ 



292\ 



293\ 



294\ 



FIG. 13A(2of2) 



lates 

= State Transftion Start 
chool Administration 



ressi" School 
enu; Press? 
niement 
ypesl^enu 



11/26 

Events 

ceive a calllReceive Valid Input 



"1" Pressed ST: 
iRecordSctioolMenu; 
? Pressed ST: 
iRecordEntTypesMeno 



[Receive 1 I Max Retries | 
Invalid Input Timeoyt [Reached 

iPlay Error Play Error 
Message; Message; 
I Generate Generate , 
"Start' Event "Starr Event|SI:Good^ 



296\ 



RecordSchoolMenu 



rampt for valid 
ihool Recording 

D 



/A 



|ST:RecordSchool,orit 
T pressed ST: 



iPlayError IPlayError 
Message; Message; 
I Generate Generate , , 
■Start' EventrStarfEventlST: Goodbye! 



RecofdSchool 



layexistina 

ecordlng,it 

xiststhen 

roinpt"1"to 

ecofdnew 

fompt/rto 

eturn to School 

Menu 



t^A 



"1" Pressed 

record/verify prompt, PlayError PlayError 
ST: Message; Message; 

RecordSchoolMenu;''# Geiierate Generate 
ST: RfiCQrdSchQOIMenul"StarfEvent|'StarrEvent|ST:Goodbye| 



298s 



RecordEntTypesMen 



'rampt for valid 
intftlementType 
ReconlinglD 



N/A MainMeny 



PlayError IPlayError 
ST:RecordEntTypes,or|Message; Message; 
if"#"pressedST: Generate Generate . ^ . 

'Starr Eventl"StarfEvent|$T: Goodbye] 




299s 



RecordEntTypes 



■ecording, 
exists then 
prompt "1" to 
fBCordnew 
prompt;*" to 
return to 
Entitlement 
Menu 



"1" Pressed, 
I record/verify prompt, 

ST: IPlayError IPlayError 

RecordEntTypesMeny; Message; Message; 

TST: Genera e Generate , 

RecordEntTypesMeny 'Start' Event! "Starr Event!ST: Goodbye! 



300s 



ErrarState 



Play standard 
error message; 
ST: Goodbye 



N/A m 



m N/A 



301s 



Goodbye 



Thank caller for 
using system; 
ST: Hangup: 



N/A N/A 



N/A 



N/A N/A 



302s 



Hangup 



Hangup Phone 
ST: End 



N/A N/A 



N/A 



N/A N/A 



FIG. 13B 



12/26 





States 


Events 




ST = state Translon 


Start 


Receive 
a call 


Receive Valid Input 


Receive 
Invalid Input 


Timeout 


MaxRetnes 
Reached 




Frontline Administration Call-in 












303s 


RecordFilesiyienu 


Prompt for the 

J' in t 

recording ID of 
the message file 


m 


ST RecordFiles 


Play Error 
Message; 

"Stare Event 


Play Error 
Message; 
Generate 

Uullwl UlU 

"Starr Event 


ST Goodbye 


304s 


RecordFiles 


Playexistinp 
recordings 
exists then 
prompt "1" to 
Record new 
prompt,"*" to 
return to Record 
Files Menu 


M/A 

m 


T Pressed, 
record/verify prompt, 
ST RecordFiles;"*" ST: 
Kecoronies 


Play Error 
Message; 
Generate 
oiarr cveni 


Play Error 
Message; 
Generate 
oiarr tveni 


01. uuuuuyc 


305\ 


ErrorState 


Play standard 
error message; 
ST: Goodbye 


m 


m 


N/A 


m 


N/A 


306\ 


Goodbye 


Than 
usino 
ST:H 


k caller for 

system; 

angup: 


m 


m 


N/A 


m 


N/A 


307k 


Hangup 


Hangup Phone 
ST: End 


m 


m 


N/A 


m 


N/A 



FIG. 13C 



fit 



13/26 



308\ 



309\ 



31(K 



31K 



31 2\ 



dies 


Events 




ST = State Tfansition 


Start 


leceive 
icall 


ecelve Valid Input 


leceive 
nvalid Input 


meout 


ax Retries 
cached 


Substitute Call-out 














MakeTlieCall 


)ialttie 
eleohone 
umber; ST: 
CallAnalysis 


M/A 


M/A 


/A 


/A 




CallAna^sis 


)eterminehow 
tliecallwasor 
w!)<; not 

ruj iiUl 

answered 


m 


'erson Answers; ST: 
dentify 


Person does 
ot answer; 


/A 


/A 


Identify 


Prompt for SS 
toberorPIN 
Number 


m 


STPresentRequest 


Generate 
"Starr Event 


N/A 


ST: Goodbye 


PfesentRequest 


riay requesi, 
prompt substitutE 
to 'T'Replay; 
"2"AcceDt 
"3"Reject 


m 


"1"Replay, Generate 
Start Event; "2" ST 
AcceptRequest; "3" ST: 
RejectRequest 


Play Error 
Message; 
Generate 
"Starr Event 


Play Error 
Message; 
Generate 
"Starr Event 


ST: Goodbye 


s 

RejectRequest 


Reject w/No 
more calls; 
"2"Reject 
allowing for 
additional calls 


m 


ST: Goodbye 


Play Error 
Message; 
Generate 
"Starr Even 


Play Error 
Message; 
Generate 
"Starr Even 


ST: Goodbye 


> 

AcceptRequest 


Play confirmation 
number; ST: 
Goodbye 


N/A 


N/A 


N/A 


N/A 


N/A 


ErrorState 


Play standard 
error message; 
ST: Goodbye 


m 


N/A 


N/A 


N/A 


N/A 


Goodbye 


Thank caller for 
using system; 
ST: Hangup: 


m 


N/A 


N/A 


N/A 


N/A 


Hangup 


Hangup Phone 
ST: End 


m 


N/A 


N/A 


N/A 


N/A 



FIG. 13D 



14/26 





States 


Events 




ST = state Transrtion 


Start 


Receive a call 


n • 1 1 1' J 1 J. 

Receive Valid Input 


Receive 
Invalid Input 


Timeout 


MlaxRetnes 

Mam AnAM 

Reaciiefl 




FaxCallout 














377s 


MakeTheCall 


CallFaxNumber 
ST; CallAnalysis 


m 


N/A 


N/A 


N/A 


N/A 


318s 


CallAnalysis 


Determine! Fax 
Answered 


m 


Fax Answered ST; 
FaxSend 


Fax did not 
Answer 

AT 1 1 - 

ST: Hangup 


N/A 


II / A 

N/A 


319s 


FaxSend 


Send Fax ST; 
End 












320s 


ErroiState 


Play standard 
error message; 
ST; Goodbye 


m 


N/A 


N/A 


N/A 


N/A 


321s 


Goodl)ye 


Than 

using 
ST:S 


k substitute 

system; 

angup: 


N/A 


N/A 


N/A 


N/A 


N/A 


322s 


Hangup 


Hangup Phone 
ST; End 


N/A 


N/A 


N/A 


N/A 


N/A 



77/26 



PraiectNafne:aesop0714 

Praiect Directory: C:\PR0GRA-1 |EASYERViE80P\ 

User Name: 

Chart Name :Aesop0714 
Chart Filename :aesopc-1.(lbe 
Chart Notation :IDEF1X 
Date:Jul-19-1999 

Logical Data Model 



Report Type 



RPnjD Integer <PK,AK1,AK2> 



RPTT Description VarChar(20) 



Report Schedule 



RPTSJD Integer <PK.AK1,AK2> 

RPTSOIdt Date Time 
INST ID Integer <FK1> 
RPT1D Integer <FK2> 
RPTS User Integer 
RPT8 LastUpdate Date Time 
RPTS LastSync Date Time 
RPTS'DeletedSmallInt 
RPTS"RunTimeVait]har(5) 



RPTJD Integer <PK,AK1,AK2> 



RPT NameVarCharf! 
RPT"FileNameVarChari80) 
RPTT ID Integer <FK1> 
RPT Oser Integer 
RPT LastUpdate Date Time 
RPT LastSync Date Time 
RPT'DeletedSmait 
ORG ID Integer 
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Institution 



Institution Level 



INSLVLJDInteger<PK,AK1,AK2> 



INSLVLNameVarCliar(20) 
INSLVL'LevelSmallInt 



INSTJD Integer <PK,AK1,AK2> 



INST NameVarChar(50) 
INST'PafBnt Integer <FK2> 
INST' Phone Char(15) 
INST Fax Char(15) 
INSrEmailVarChar(80) 
INST'Addrl UMi] 
IN8T"Addr2VarChar40; 
INST City VaiChar(3ll) 
INST"StateChar(2) 
INST Zip Char(9) 
INST Active SmallInt 
INSLVL ID Integer <FK3> 
ORG ID"lnteger<FK4> 
VOXlD Integer <FK6> 
TIMZ ID Integer <FK5> 
INST CutoffrimeVarChar(5) 
CGRP ID Integer <FK1> 
INST User VaiChar(IO) 
INST LastUpdate Data Time 
INST_LastSync Date Time 
INST Deleted SmallInt 
INST Extern Number VarChar(25' 
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Call Group Preierences 

CGPJD Integer <PK,AK1,AK2> 



CGP Order Smalllnt 
CGRP ID Integer <FK1> 
SUB ID Integer <FK2> 
CGP User Integer 
CGPLastUpdateDateTime 
CGPLastSyncDateTime 
CGP Deleted Smalllnt 
ORG ID Integer 



CGRPJD Integer <PK,AK1,AK2> 



CGRP NanieVarCliar(25) 
CGRP User Integer 
CGRPLastUpdateDataTime 
CGRPLastSyncOateTime 
CGRP'Deleted Smalllnt 
ORG ID Integer 



Available to Call 

ATCJD Integer <PK,AK1,AK2> 



ATCStartTimeChar(5) 
ATC EndTimeCtiar(5) 
SUB" ID Integer <FK1> 
ATC User Integer 
ATC LastUpdateDateTime 
ATC Deleted Smalllnt 
ORG ID Integer 



Substitutes 
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Voice 



VOXjD Integer <PK,AK1,AK2> 



VOXOLDVarBinary(l) 
VOX"PattiVarCfiar[80) 
VOX User Integer 
VOX LastUpdateDateTime 
VOXLastSyncDateTime 
VOX"Deleted Smalllnt 
VOX'BLOB Graphic 
ORG ID Integer 



SUB ID Integer <PK,AK1,AK2> 



SUB SSNumVarCtiar(9) 
SUB PINVaiCliar(51 
SUB LastNameVarCtiar(30) 
SUBJirstNameVatChar(30) 
SUB Middle VafChar(IO) 
SUBihoneVaiCharnO) 
SUB.EmailVarCtiarP) 
SUBictive Smalllnt 
SUB.User Integer 
SUBiastUpdateDateTlme 
SUB LastSyncDateTlme 
SUB Jeleted Smalllnt 
SUB PinRequiiBd Smalllnt 
ORG JD Integer 
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Absence Request 




ABSR ID Integer <PK,AK1,AK2> 



1/407 



WORK ID Integer <FK2> 
SUB IDInteQer<FK1> 
ABSR StartOateDateTime 
ABSR User Integer 
ABSR LastUpdateDateTime 
ABSR LastSyncDateTime 
ABSR Deleted Smalllnt 
ABSR Approved Smalllnt 
ORG ID Integer 



Absence 



ABS ID Integer <PK,AK1,AK2> 



ABSR ID Integer <FK1> 
SHFH ID Integer <FK3> 
ENTT ID Integer <FK2> 
ABSjateDateTime 
VO)(.ID Integer <FK4> 
ABS.User Integer 
ABS LastUpdateDateTime 
ABS LastSyncDateTime 
ABS Deleted Smalllnt 
ABS RplStartTimeVarChar(5) 
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Substitute Schedule 



SSCDJO Integer <PW1,W(2> 



F8TATJD Integer <PK.AK1,AK2> 



FSTAT Description VafChar(20) 
FSTAT Completed Smallint |-, 
FSTAT Code Integer 




SSCD User Integer 
SSCD LastUpdateDateTime 
SSCDLastSyncDateTime 
SSCO'Deleted Smallint 
SSCD"CommentsVarCtiar(100) 
ORG ID Integer 



Phone Transaction Type 



Pn ID Integer <PK,AK1,AK2> 



PTT_DescripionVarCtiar(20) 
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Entitlement Type 



Et^TT ID Integer <PK,AK1,AK2> 



ENH Description VaiChar(20) 
VOX TD Integer <FK2> 
ENTT User Integer 
ORG ID Integer <FK1> 
ENTT.LastUpdateDateTime 
ENTTLastSyncDateTime 
ENH Deleted Smallint 
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Email Queue 



EMLQ ID Integer <PK,AK1,AK2> 



TRNQ ID Integer <FK1> 
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Line Status 



L8TAT ID Integer <PK,AK1,AK2> 



LSTAT Description VarChar(20) 
LSTAf CPA Integer 



Faxljg 

FXLOG ID Integer <PK,AK1.AK2> 



Phone Transaction Log 



FulfilimentLog 
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FLOG ID Integer <PK,AK1,AK2> 



F8TAT ID Integer <FK3> 
LSTAf ID Integer <FK4> 
CALL ID Integer <FK2> 
ABSR'ID Integer <FK1> 
SUB FD Integer <FK5> 
FLOG'LastUpdateDateTlme 
FLOG LastSyncDateTime 
ORG ID Integer 



PTLJD Integer <PK,AK1,AK2> 



CALL ID Integer <FK1> 
PTTJD Integer <FK2> 



CALLJD Integer <PK,AK1,AK2> 
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Transaction Type 



TRNT ID Integer <PK,AK1,AK2> 



TRNT_DescriptiQnVarChar(20) 



Call Queue 



CALL Line SmallInt 
CALL StartTimeDateTime 
CALL StopTimeDateTime 
CALL TouctiTone SmallInt 
CALLlDISVarCtiar(15) 
CALLlu[iiberCalle(lVarChar(15) 
CALL'CalleriDVarChar(15) 
CALL Direction Ctiar(1 
CALL Application VarCnar(15) 
CALL ApplicationlnstanceChar(4 
CALL"ANIVarCtiar(15) 
CALL User Integer 
CALL.LastUpdateDateTime 
CALL.LastSyncDateTime 
CALL'Deleted SmallInt 
ORG ID Integer 



CALL ID Integer <FK1> 
LSTAf ID Integer <FK3> 
FXSTATIDInteaer<FK2> 
FXLOG LastUpoateDateTime 
FXLOG User Integer 
FXLOG LastSyncDateTime 
ORG ID Integer 



Fax Status 



FXSTAT ID Integer <PK,AK1,AK2> 



FXSTAT Description VarChar(20) 
FAXSTAT.Code SmallInt 



Fax Queue 



Transaction Queue 



Call Queue 




CALLQJD Integer <PK,AK1,AK2> 



TRNQ ID integer <FK4> 
SUB fD Integer <FK3> 
ABSR ID Integer <FK1> 
FSTAT'ID Integer <FK2> 



TRNQJD integer <PK.AK1,AK2> 



TRNQ TimeEnteredDateTime 
TRNQ"DataVa[C[iar255) 
TRNQ'ID Integer <FK1> 
TRNQ Complete SmallInt 



FXQ ID Integer <PK,AK1.AK2> 



TRNQ ID Integer <FK2> 
FAXQ Phone VafCtiar(15) 
FAXQ Tries SmallInt 
FAXQ MaxTries SmallInt 
FAXQ FaxOid Graphic 
FXSTAT ID Integer <FK1> 
FAXQ FaxPages SmallInt 



FAXPJD Integer <PK,AK1> 



FAXQ ID Integer <FK1> 
FAXP'PageNo SmallInt 
FAXP Image Graphic 
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(2)® 



ORGJD Integer <PK,AK1.AK2> 



ORG Active Smallint 
0RG"NaneVafChar(501 
ORG'Streetl VarChar(40) 

0R6"8treet2VarChar40 

ORG"CityVarChar(30) 

ORG StateCtiar2) 

0RG"ZIPChar(9) 

ORG Phone Char(15) 

0RG"FaxVafChar(15 

ORG Email VaiChar(80) 

ORGlPINOIdVarCharn 

ORG.ApproxTeaclier Integer 

ORG ApproxStafflnteger 

ORG ContactFirstNafiieVarChar(30) 

ORG ContactMiddleNafneVarCharnO) 

ORG ContactLastNafTieVarChar(30) 

ORG'ContactTitleVarChar(30 

ORG GontactPhoneVarCtiar(15) 

ORG ContactFaxVarCliar(15) 

ORG ContactEmplDVarGhar9) 

ORG ContaclEmailVarCliar(80; 

ORG ContactGonifiientsVarChar(80) 

ORG User Integer 

ORG LastUpdateDateTlme 

ORG LastSyncOateTime 

ORG Deleted Smallint 

0RG"PINVarf;har(5) 

TIMZ"ID Integer <FK1> 

ORGJhowHostBalances Smallint 

ORG_LastEntitlementlmportOateDateTime 



Time Zone 



O Integer <PK,AK1> 



Description VarChar(30) 
JZ ShortNameVarCharjiO) 
JZOffsetOldOatelime 
rtset Float 



OCTJD Integer <PK,AK1> 



ORG ID Integer <FK1> 
0CTStartTimeCliar(5) 
0GT.EndTimeCliar(5) 
OCT User Integer 
OCT LastUpdateDateTlme 
OCTLastSyncDateTlme 
OCT Deleted Smallint 



^^^^SSKLJD Integer <PK.AK1,AK2> 



SUB ID Integer <FK2> 
SKL1D Integer <FK1> 
SSKI Userlnteger 
S8KL LastUpdateDateTlme 
SSKL LastSyncOateTime 
SSKLleleted Smallint 
ORG TD Integer 
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Worker 



WORKJD Integer <PK,AK1,AK2> 



WORK EmplDVa[Char(9) 
W0RlCPINVaiChar(5) 
WORK LastNameVafCliar(30) 
WORK FifstNameVafCliarSO 
WORK Middle VarChar(10l 
WORKPINReQuifedSmalllnt 
WORKNeedsMllmentSmalllfit 
WORK"leVarCliar30) 
WORK EmployStartDateDateTime 
WORK ReportLocationVafCfiar(20) 
W0RK"PhoneVarChar(15) 
WORK"EmailVarCfiarp 
WORK Active Smallint 
WKTj Integer <FK4> 
CGRP ID Integer <FK1> 
VOX ID Integer <FK3> 
INST ID Integer <FK2> 
404\ WORK User Integer 
WORKLastUpdateOateTlme 
WORKLastSyncDateTime 
WORK'Oeleted Smallint 
WORK MsgReguired Smallint 
W0RK"DelStartTi[neVarC[iar(5) 



Skills 



(3gK 



SKLJDInteger<PK,AK1,AK2> 



8KL CODEVarCliar(IO) 
8KL_DescriptionVarCtiar(30) 
SKL User Integer 
SKLLastUpdateDateTime 
SKLLastSyncDateTime 
SKfOeleted Smallint 
ORG ID Integer 
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Fulfillment Skill Preferences 



407\ 



FSPJD Integer <PK,AK1> 



F8P Descrip 
FSP'ValueSmallInt 
FSP Userlnteger 
FSPLastUpdateDateTime 
FSPLastSyncDateTime 
FSP'DeletedSmallInt 



(42)- 



@- 



A./ 



Entitlements 



ENTJD Integer <PK,AK1,AK2>n «--(52) 



ENT Oldl Integer 
Eroid2 Integer 
ENff 10 Integer <FK1> 
WORKJD Integer <FK2> 
ENT Userlnteger 
ENT LastUpdateDateTime 
ENT LastSyncOateTime 
ENTlDeletedSmallInt 
ENT Balance Float 
ENT Change Float 
ORG 10 Integer 
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FSKLJD Integer <PK,AK1,AK2> 



WORK ID Integer <FK3> 
SKL 10" Integer <FK2> 
FSP"IOInteaer<FK1> 
FSKL Userlnteger 
FSKL LastUpdateOateTime 
FSKL LastSyncOateTime 
FSKL'DeletedSmallInt 
ORG 10 Integer 
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Worker Skills 



WRKSJO Integer <PK,AK1,AK2> 



WORK 10 Integer <FK2> 
SKL ID Integer <FK1> 
WRKS.User Integer 
WRKS LastUpdateDateTime 
WRKS LastSyncOateTime 
WRKS'DeletedSmallInt 
ORGj Integer 
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Sit Type 



SHFHJD Integer <PK,AKUK2> 



SHFH Description VarChar(20) 
SHFTT NumberOfDays Single Precision 
VOX ID Integer <FK1> 
SHFTT User Integer 
SHFTT LastUpdateDateTime 
SHFTT LastSyncDateTime 
SHFn"DeletedSmalllnt 
ORG ID Integer 

SHFtt UseDefStartTlineSmalllnt 



Worker Shift 

WSFT ID Integer 
WSRStartTinieVa[Char(5) 
WORK ID Integer 
SHFTT ID Integer <FK1> 



Workerlype 

WKTJD Integer <PK,AK1,AK2> 



WKT Description VafCtiar(5) 
WKT Userlnteger 
WKT LastUpdateDateTime 
WKT LastSyncDateTime 
WKT Deleted Smallint 
ORG ID Integer 



Worker Prolile 



WPROJD Integer <PK,AK1,AK2> 



WPRO PINChar(5) 
WPRO PinRequired Smallint 
WPRO NeedsFulflllment Smallint 
WPRO"TrtleVarCtiar(30) 
WPROReportLocationVarChar(20) 
WPRO'PhoneChar(10j 
WPRO'EmailVarCharSO) 
WPRO Active Smallint 
WKT ID Integer <FK1> 
WPROJser nteger 
WPRO LastUpdateDateTime 
WPRO LastSyncDateTime 
WPRO Deleted Smallint 
ORG ID Integer 
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Support 

SUP ID Integer <PK,AK1,AK2> 



ORGjD Integer 



Support Informalion Item 



SIIJD Integer <PK.AK1,AK2> 



Sll ID Value VarCharflOO) 
SUP ID Integer <FK1> 
SI ID Integer <FK2> 



Support llem 



SIJD Integer <PK,AK1,AK2> 
SI jD Description VafChar(20) 



Security Type 

SECT ID Integer <PK,AK1,AK2> 



SECT Description VarChar(20) 
SECT'LevelSmallInt 



Security 



SECJD Integer <PK,AK1,AK2> 



SEC UsenDVarCtiar(IO) 

SEC Encrypte(iPasswoftiVarCliar(40) 

SECT ID Integer <FK1> 

SEC User Integer 

SEC LastUpdateDateTime 

SEC LastSyncDateTime 

SEC Deleted Integer 

ORG ID Integer 



TempWebAbsence 

SessionlDVarChar(20) 
WORK ID Integer 
ABS DateDateTime 
ENTf ID Integer 
SHRT ID Integer 
ABS RplStartf meMharjS) 



dtproperties 



id integer <PK,AK1> 
property VarCtiar(64)<PK.AK1> 



otijectid integer 
value VarChar(255) 
lvalue Graphic 
version Integer 



State 



Recordings 



STATE IDCtiar(2) 
STATEJameVart)har(40) 



Sync Table 



SYNCT ID Integer <PK,AK1> 



SYNCTTableNameVafCfiar(IOO) 
SYNCTiyncableSmallInt 



Sub DoNotDisturb 



RECIDInteger<PK,AK1,AK2> 

REC'GraupVarChar(IO) 
REC Ofder Integer 
REC"FileNanieVarCliar(120) 
REC Text Long VafChar 
REClotesVaiCliar(255) 
REC"Pat[iVarCtiar(120) 
REC ActionCodeChar(l) 
REC LastUpdatedDateTime 



SUBDNDJD Integer <PK,AK1> 

SUB ID Integer 
ABSRJD Integer 
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